
How to use the Patient Databank 

Go to databank.vhl.org  

Click the login button. 

 

 

databank.vhl.org


 

 

Enter in your login information.  

 

 

  

1. Username = the email that used to register 
 
 
2. If you don’t remember your password,  
Click here to reset it. 

3. Click Login. 



Click Participant Enrollment.  

There are two buttons that you can click.  

 

 

 

Click Take Surveys. 

 



If this is your first time taking surveys in this Databank, click the Initial Surveys tab.  

 

 

 

 

 

To take a survey, click on the Survey Title. 

 

 

Complete the Survey. 

 

  



When you are finished with the survey, submit it by scrolling to the bottom of the 

page and selecting Submit as final response.  

 

 

If you are only part-way finished with the survey, you can click Save as Draft and 

return later to finish the survey. The surveys that you save as a draft will be listed 

under the Started tab. 

 

 

 

  



Use the Surveys to Retake tab to retake surveys.  

 

 

The third column tells you when you should retake the survey. If a survey says “as 

needed” you only need to retake the survey if your responses have changed. For 

example, in you recently had an eye surgery, retake the Eye questions survey. 

 

  



Don’t remember how you answered the last survey? (ie: Did I already report that I 

had an eye surgery?) Fear not. 

 

Use the Completed tab to see the surveys you have submitted.  

 

 

If you click the title of the survey, you can see how you responded when you 

submitted your survey.  

 

  



(For example, this is what it looks like when I click About the participant.) 

 

If nothing has changed on a particular survey since the last time you completed it, 

you don’t need to retake it.  

 

If things have changed, use the Surveys to Retake tab to retake the survey. 

 

When you are finished, click Log Off. 

 

 

 

If you experience any difficulties with the databank, please contact: 

databank@vhl.org or 617.277.5667 

mailto:databank@vhl.org

